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. . . controls on the old NTLI side as it seek to reduce bad debt levels 
and make sure that it is acquiring the right type of customers . 1. Those 
who pay their bill on time and have low churn characteristics. 2. Has 
some impact on net adds but also helps ARPU and ultimate profitability as 
it improves the... Telewest. 2. Focus is on making sure Co. acquires 
valuable customers and that it is compliant with its own credit and 
acquisition policies to keep poor paying customers out of the base. 3. 
Will begin the outsourcing of sales order entry processing and outbound 
sales calls during 4Q06. 4. Will also be consolidating the inbound sales 
teams in 1Q07. 4. Three-billing system migrations. 1. Having multiple 
billing systems increases complexity for the customer -facing staff and 
internal teams. 2. Increases the number of hands off. 3. Customers ... 
Would like to see a rebranded cable customer service win awards like that 
as Virgin Mobile does. 2. 90% of customer rating the service as good or 
very good is an outstanding result and a good target for Co. to shoot 
across the whole business. 4. Sales Transformation: 1. Changes Co. is 
making are also about ensuring it is attracting and pleading profitable 
quality customers into its base. 1. Helps to reduce churn and bad debt 
and grow ARPU and ultimately profitability. 2. A critical part of the 
reduction in bad debt and churn. 2. Co. is consolidating its brand and 
marketing management across NTLI and Telewest and driving a single set of 
consistent marketing messages... 

... each individual channel, Co. is determined to grow efficiency and 
effectiveness. 1. Co. is refocusing its efforts within direct sales to 
improve performance and drive poor performance out of the business. 6. 
Co. is improving the integrated approach across products, marketing, sales, 
and field operations to ensure a truly unified approach. 
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.. .SPECIFICATION Fig. 4. 

For example, signals of the actual world 1, which are an image for 
example, are imaged on the photoreception face of a CCD ( Charge Coupled 
Device) which is an example of the sensor 2. The CCD, which is an example 
of the sensor 2, has integration properties, so difference... 

...a function F(x, y, z, t), wherein position x, y, z, inthree-dimensional 
space, and point-in-time t, are variables. 

The amount of charge accumulated in the detecting device which is a 
CCD is approximately proportionate to the intensity of the light cast 
onto the entire photoreception face having. . . 
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.SPECIFICATION words, the second service level. The license and charge 
server 208 charges a fee for service level two, and sends the key(s) 222 
for quality layer two 108. 

User three 214 has also seen the low resolution version of the video 
downloaded on his home computer and now wants to see the entire movie on 
a good screen. Hearing of the special effects in the movie, user three 
214 wants very good video quality. User three 214 requests a license 
224 for service level three, that is, quality layer three 110 of the 
exemplary SMLFE stream 100. The license and charge server 208 sends 
user three 214 the key(s) 226 for quality layer three 110. 



User four 216, a videophile, has only the best video equipment and 
wants to . . . 

..SPECIFICATION words, the second service level. The license and charge 
server 208 charges a fee for service level two, and sends the key(s) 222 
for quality layer two 108. 

User three 214 has also seen the low resolution version of the video 
downloaded on his home computer and now wants to see the entire movie on 
a good screen. Hearing of the special effects in the movie, user three 
214 wants very good video quality. User three 214 requests a license 
224 for service level three, that is, quality layer three 110 of the 
exemplary SMLFE stream 100. The license and charge server 208 sends 
user three 214 the key(s) 226 for quality layer three 110. 

User four 216, a videophile, has only the best video equipment and 
wants to . . . 
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Publication Language: English 
Filing Language: English 
Fulltext Word Count: 520275 

Fulltext Availability: 
Detailed Description 

Detailed Description 

... liquid crystals. One or more of the following may change color: all or 
part of casing (a strip of liquid crystals), buttons, "display". CP ** = 
Sleek quality plastic casing, safeguards against common hazards like: 



impacts, heat, discoloration, etc.-D: Dots (...) are the plastic casing 
. I I I I I I I . Colon bars (I) are the product Boxed shape. . .answering for some 
time, then maybe u is somewhere too far from where they should be, or is 
busy w (with) something else, or is poor employee (lazy) ) -4E010 
Alternator: (sys must have designated level of)-5E020 Remote Control 
Stick: (generates images, eg: abstract versions of C=stylus) -5G061 
Dyslexia SW. . . 



4/3, K/5 (Item 2 from file: 349) 

DIALOG (R) File 349:PCT FULLTEXT 
(c) 2008 WIPO/Thomson. All rts. reserv. 

01066614 **Image available** 
METHOD AND SYSTEM FOR MEDIA 

PROCEDE ET SYSTEME POUR CONTENU MULTIMEDIA 
Patent Applicant/Inventor: 

RISAN Hank, 515 Washington Street, Santa Cruz, CA 95060, US, US 

(Residence), US (Nationality) 
FITZGERALD Edward Vincent, 100 Peach Terrace, Santa Cruz, CA 95060, US, 
US (Residence), US (Nationality) 
Legal Representative: 

GALLENSON Mavis S (et al) (agent), Ladas & Parry, 5670 Wilshire 
Boulevard, Suite 2100, Los Angeles, CA 90036, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200396340 A2 20031120 (WO 0396340) 

Application: WO 2003US14878 20030510 (PCT/WO US03014878) 

Priority Application: US 2002379979 20020510; US 2002378011 20020510; US 
2002218241 20020813; US 2002235293 20020904; US 2002304390 20021125; US 
2002325243 20021218; US 2003364643 20030210; US 2003451231 20030228; US 
2003430843 20030505; US 2003430477 20030505 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO CR CU CZ DE DK DM DZ 
EC EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC LK LR 
LS LT LU LV MA MD MG MK MN MW MX MZ NI NO NZ OM PH PL PT RO RU SC SD SE 
SG SK SL TJ TM TN TR TT TZ UA UG UZ VC VN YU ZA ZM ZW 

(EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR HU IE IT LU MC NL PT RO SE 
SI SK TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 222812 
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Detailed Description 
... file. 

27 

Inserting the media storage device into the home audio/video device 
enables the user to experience the media file in an Uncompressed high 
quality manner, replicating the original form of the media file. 



In many instances, all that is needed is a click of the mouse to strip 
the. . . 

..because you can't control the original on the computer. Therefore, users 
may be less likely to use a computer to record/capture/reproduce a poor 
quality version. Once the user does capture the media file, it is a 
mediocre sounding copy. This fundamental concept of recording companies 
giving a less ... thereby obviating the need to compress the media file 
used on client system 21 0. 

Advantageously, the user will no longer need to suffer through poor 
quality output as a result of severely compressed media files. 

0 

It is noted that when adapted to be implemented in conjunction with a 
secure file . . . 
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Alerting Abstract ...NOVELTY - A receiving unit (6) of transmitter (1) 
receives band addition requirement from a receiver (2). A charging unit (7) 
performs charging with respect to a user based on the band addition 
requirement. A transmitting unit (3) transmits the content managed by the 
management unit (4), to receiver according to the band... 

. . .ADVANTAGE - The quality of the displayed image is improved and the 
content download time is reduced. . . 
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ABSTRACT 



PROBLEM TO BE SOLVED: To provide a content distributing system capable of 
arbitrarily shortening a download time when distributing a content and 
arbitrarily increasing image quality displayed in streaming by buying 
and selling or leasing a band between a transmitting device and a receiving 
one . 



SOLUTION: The transmitting device 1 comprises... 



...for receiving a content transmission request from the receiving device 2 
or a band addition request for changing the band assignment of the content, 
a charging means 7 for charging a user according to the band addition 
request, a band scheduling means 5 for assigning the band according to the 
band addition request, a content management means... 
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...SPECIFICATION Is free of charge, 

f) some charges may be applied for real time, delay sensitive, 
applications like video and audio telephony, 

Application Examples: 

a) User downloads a high quality video content from PDS within 
couple of minutes (data rates larger than 100 Mbit/s) . The data is 
memorized on the memory entity (e. g. miniature hard... 

. . .provided by the underground service company. Underground service company 
will have satisfied users, and take a payment for advertisement. 
Advertisement is included in free of charge content. 

d) User passes near the PSD and pickup in walking by pressing the 
button at UT, (within the seconds) his personal information content. For 
example he takes... 

. . .PSD and make a classic audio or video telephony using UT, which is 
through fast internet connection further in real time provided to the 
addressed user . This service is not free of charge , but make a direct 
competition to mobile network service providers (3G) . Due to the lower 
system cost and no infrastructure in background, the final price... 

. . .play station capability and play against other user having UT with play 
station capability by wireless 60 GHz broadband link. This service is 
free of charge . 

h) User has UT and standing close to PSD is downloading internet 
information during waiting for his bus. This service is free of charge . 

i) User is driving the car and during waiting for the green light he 
is downloading content of the interest, by using 60 GHz communications 

j) User... 

. . .GHz PDS unit Large store and for example airport axe offering free of 
charge navigation service for their environments and entertainment 
program. ' Content provided for user may be also free of charge , but 
aligned with commercials, coming from owner of the PSD unit. 

1) By giving to user free of charge UT or TRF, to obtain only 
selected (limited by provider of the free terminal) content, 

m) While buying some snacks in small 24-hours convenience... 
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.. .SPECIFICATION Fig. 4. 

For example, signals of the actual world 1, which are an image for 
example, are imaged on the photoreception face of a CCD ( Charge Coupled 
Device) which is an example of the sensor 2. The CCD, which is an example 
of the sensor 2, has integration properties, so difference... 



..a function F(x, y, z, t), wherein position x, y, z, inthree-dimensional 
space, and point-in-time t, are variables. 

The amount of charge accumulated in the detecting device which is a 
CCD is approximately proportionate to the intensity of the light cast 
onto the entire photoreception face having ... component extracting unit 
201 extracts non-continuity component, which is portions other than the 
portion where the fine line has been projected, from the input image . 
The non-continuity component extracting unit 201 supplies 
non-continuity component information indicating the extracted 
non-continuity component, along with the input image , to the peak 
detecting unit 202 and the monotonous increase/decrease detecting unit 
203. Details of the processing for extracting the non-continuity 
component will be described later. 

In step S202, the peak detecting unit 202 eliminates the non-continuity 
component from the input image , based on the non-continuity component 
information supplied from the non-continuity component extracting unit 
201, so as to leave only pixels including the continuity component in the 
input image . Further, in step S202, the peak detecting unit 202 detects 
peaks . 

That is to say, in the event of executing processing with the vertical 
direction . . . 

..so that the error between the block and a planar value is below a 
predetermined threshold value, thereby extracting the non-continuity 
component . 

The input image is supplied to a block extracting unit 221, and is 
also output without change. 

The block extracting unit 221 extracts blocks, which are made up of 
a predetermined number of pixels, from the input image . For example, 
the block extracting unit 221 extracts a block made up of 7 x 7 
pixels, and supplies this to a planar approximation unit 222. For 
example, the block extracting unit 221... 

. .b-hat in Expression (32)), the level of planar transposing (c-hat in 
Expression (32)), and the difference between the pixel values of the 
input image and the approximation values represented by the plane, 
calculated in planar approximation processing, can be used as features. 

Fig. 46 is a flowchart for describing processing for extracting the 
continuity component with the non-continuity component extracting unit 
201 of which the configuration is shown in Fig. 43, instead of the 
processing for extracting the non-continuity component corresponding to 
step S201. The processing of step S241 through step S245 is the same as 
the processing of step S221... 

. .processing with the peak detecting unit 202 through the continuousness 
detecting unit 204 becomes easier. 

Fig. 47 is a flowchart for describing other processing for extracting 
the continuity component with the non-continuity component extracting 
unit 201 of which the configuration is shown in Fig. 43, instead of the 
processing for extracting the non-continuity component corresponding to 
step S201. The processing of step S261 through step S265 is the same as 
the processing of step S221 ... output from the actual world estimating 
unit 102 based on such an assumption, and outputs the integral value as 
an output pixel value M (output image ) . Note that with the present 
embodiment, an input pixel value is described as P, and an output pixel 
value is described as M in order... 
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...SPECIFICATION data itself cannot be recorded onto a recording medium, 
thereby protecting the high-quality content from unauthorized copying, so 
the contents provider can provide fixed- charge contents-use services 
wherein a user can play a content in high- quality sound any 
number of times as long as within a predetermined limit of time. 

It is also possible to prevent the distribution data from being. . . 
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..SPECIFICATION license 220 for a higher service level than the base 
quality layer 102 seen by user one 210, placing an order to the license 
and charge server 208. User two 212 orders quality layer two 108, or 
in other words, the second service level. The license and charge server 
208 charges a fee for service level two, and sends the key(s) 222 for 
quality layer two 108. 

User three 214 has also seen the low resolution version of the video 
downloaded on his home computer and now wants to see the entire movie on 
a good screen. Hearing of the special effects in the movie, user... 



.three 214 requests a license 224 for service level three, that is, 



quality layer three 110 of the exemplary SMLFE stream 100. The license 
and charge server 208 sends user three 214 the key(s) 226 for quality 
layer three 110. 

User four 216, a videophile, has only the best video equipment and 
wants to . . . 

..SPECIFICATION license 220 for a higher service level than the base 
quality layer 102 seen by user one 210, placing an order to the license 
and charge server 208. User two 212 orders quality layer two 108, or 
in other words, the second service level. The license and charge server 
208 charges a fee for service level two, and sends the key(s) 222 for 
quality layer two 108. 

User three 214 has also seen the low resolution version of the video 
downloaded on his home computer and now wants to see the entire movie on 
a good screen. Hearing of the special effects in the movie, user... 

. .three 214 requests a license 224 for service level three, that is, 
quality layer three 110 of the exemplary SMLFE stream 100. The license 
and charge server 208 sends user three 214 the key(s) 226 for quality 
layer three 110. 

User four 216, a videophile, has only the best video equipment and 
wants to . . . 
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...SPECIFICATION a subscriber line which is composed of a telephone line, 
an optical fiber cable, a coaxial cable or a radio transmission line. 

The desired digital content is transmitted through the subscriber 
line, so that a charge service can be performed at a high quality . 

It is also preferred that the step of making the digital content 
retailer download the desired digital content includes: 

making the digital content retailer send a transmission start notice 
to the consumer before the downloading of the desired digital content; 
making the network... 



10/3, K/6 (Item 1 from file: 349) 

DIALOG (R) File 349:PCT FULLTEXT 
(c) 2008 WIPO/Thomson. All rts. reserv. 

01537571 

GENIUS ADAPTIVE DESIGN 
MODELE D 'ADAPTATION AU GENIE 
Patent Applicant/Inventor: 

CABINALLA Linda, 1145 Delaware St, Fairfield, CA 94533, US, US 
(Residence), US (Nationality), (Designated for all) 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200781519 A2 20070719 (WO 0781519) 

Application: WO 2006US48704 20061219 (PCT/WO US2006048704) 

Priority Application: US 2005755291 20051230; US 2006756607 20060105; US 
2006778313 20060301; US 2006783018 20060315; US 2006786906 20060328; US 
2006852794 20061018 
Designated States: 

(All protection types applied unless otherwise stated - for applications 
2004+) 

AE AG AL AM AT AU AZ BA BB BG BR BW BY BZ CA CH CN CO CR CU CZ DE DK DM 
DZ EC EE EG ES FI GB GD GE GH GM GT HN HR HU ID IL IN IS JP KE KG KM KN 
KP KR KZ LA LC LK LR LS LT LU LV LY MA MD MG MK MN MW MX MY MZ NA NG NI 
NO NZ OM PG PH PL PT RO RS RU SC SD SE SG SK SL SM SV SY TJ TM TN TR TT 
TZ UA UG US UZ VC VN ZA ZM ZW 

(EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR HU IE IS IT LT LU LV MC NL 



PL PT RO SE SI SK TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 

(AP) BW GH GM KE LS MW MZ NA SD SL SZ TZ UG ZM ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 520275 

Fulltext Availability: 
Detailed Description 

Detailed Description 

... liquid crystals. One or more of the following may change color: all or 
part of casing (a strip of liquid crystals), buttons, "display". CP ** = 
Sleek quality plastic casing, safeguards against common hazards like: 
impacts, heat, discoloration, etc.-D: Dots (...) are the plastic casing 
. | | | | | | | . Colon bars (I) are the product Boxed shape. . . 
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Detailed Description 

... recognizing, validating and balancing the transaction. More 

specifically, transaction processor 34 performs the tasks of assigning a 
unique document identification number (DIN) to each item image , 
recognizing and extracting relevant data from item images, and filling 
fields of electronic form 22 with extracted data. As shown in Figure 2, 
transaction processor 34 further includes a configurable image quality 

analysis system 50, used to determine the validity and quality of each 
item image according to validation characteristics of local business 
rules 20. Corrections to item images and field contents may be made by a 
user interfacing with the application at the point of presentment or a 
user facilitating the transaction at a remote location using an input 
device 28 and/or scanning mechanism 32. Transaction processor 34 balances 
the complete cash and... 
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Detailed Description 

. . . invention in a method 

comprising registering usage information for the content item upon usage 
of the content item in the device, and after the registering, billing 
the user for a certain amount in accordance with the registered usage 
information for the content item. By permitting unlimited usage of the 
content item, the method. . . 

...item, but also refers to copying and/or distribution of the content 

item. The registered usage information for instance comprises the number 
of times the content item has been played back, how long the content 
item has been played back each time, the number of copies and their 
associated quality levels, the method of distribution and 
so on, 

Any such usage of the content item is registered or metered, typically in 
the device in which. . . 

...supplied to the (copy) rights holder for the content item, or to a rights 
clearinghouse or to another third party. The receiving party can then 
bill the user for his usage of the content item in accordance with his 
actual usage. The rights holder thus now receives a fair compensation for 
the usage . . . 
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Fulltext Availability: 
Detailed Description 

Detailed Description 
... file. 

27 

Inserting the media storage device into the home audio/video device 
enables the user to experience the media file in an Uncompressed high 
quality manner, replicating the original form of the media file. 

In many instances, all that is needed is a click of the mouse to strip 
the ... obviating the need to compress the media file used on client system 
21 0. 

Advantageously, the user will no longer need to suffer through poor 
quality output as a result of severely compressed media files. 

0 

It is noted that when adapted to be implemented in conjunction with a 
secure file . . . 
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Detailed Description 

data format, such as JPEG. There are many reasons for using the JPEG 
file fon-nat. JPEG permits a greater degree of compression than other 
image formats, such as TIFF, enabling quicker downloading times for 
larger graphics. Furthermore, JPEG documents appear to retain almost 
complete image quality for most photographs. 

[00611 There are several important stages in data processing at the GIS 
processing center 714. The following demonstrate four of the different... 
via, for example, the Internet. Additionally, various e-commerce related 
transactions are supported by the server system, such as purchase order 
handling, shopping cart management, billing , user profile and account 
management . 

K. Handoff and HandBack with a Third 
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Claim 

creator when a database may contain thousands of documents by 
thousands of different creators. Services that allow free access to a 
document after it is 
downloaded may be unattractive to publishers because once high- quality 

electronic content is made available, there is no technical restriction 
on a user from electronically republishing the content. 

A number of different document formats are presently available ... document 
identification and possibly other factors (such as, but not limited to, 
any combination of: a user's identification, presence of a valid and 
active charging account, a user 's network address, a user's age 
verification, etc.). If validation is indicated, the security server 
transmits back to client side logic a security key. . . 
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Word Count: 655 



... Muze's acquisition of Loudeye caps Enterprise's year-long 

transformation of Muze into the media industry's most comprehensive 
"one-stop-shop" for high- quality digital fulfillment. Now Muze can 
offer retailers a seamless way to acquire licensed digital content , 
download it to customers ' desktop or mobile devices, bill it, and 
brand it as their own 

Muze's evolution began a year ago when Enterprise Partners Venture 
Capital acquired Muze from Metromedia in May. . . 
20060501 
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Signed and stamped delivery note receipts are faxed and routed to a 
Verity TeleForm server, where the delivery note and the customer order 
numbers are extracted , quality checked and exported together with the 
document image to be linked into the specific customer order in the ERP 
database. The system in turn triggers a message to the invoicing 
coordinator situated in one of Unitor 's Customer Service Centers that 
serves the particular customer, informing that the customer order is 
ready to be invoiced . 

"Verity TeleForm and LiquidOffice solutions help Unitor serve its 
customers and suppliers with greater efficiency and effectiveness, " said 
Anthony J. Bettencourt, Verity's president and... 
20041005 
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WORD COUNT: 1181 LINE COUNT: 00103 

with the document image to be linked into the specific customer 
order in the ERP database. The system in turn triggers a message to the 
invoicing coordinator in the Unitor Customer Service Centre that serves 
that particular customer, confirming the order is ready to be invoiced. 



"Verity TeleForm and LiquidOf f ice solutions help Unitor serve its 
customers . . . 
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. . . controls on the old NTLI side as it seek to reduce bad debt levels 
and make sure that it is acquiring the right type of customers . 1. Those 
who pay their bill on time and have low churn characteristics. 2. Has 
some impact on net adds but also helps ARPU and ultimate profitability as 
it improves the... and outbound sales calls during 4Q06. 4. Will also be 
consolidating the inbound sales teams in 1Q07. 4. Three-billing system 
migrations. 1. Having multiple billing systems increases complexity for 
the customer -facing staff and internal teams. 2. Increases the number of 
hands off. 3. Customers 

20061108 
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... 2006 2005 (unaudited) (unaudited) $ Change % Change Hardware 
revenue: $ 125 $ 104 $ 21 20.2 % Hardware revenue consists of revenue 
derived primarily from the shipping and handling charge to customers 
on devices that Audible provides for free to AudibleListeners who commit 
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... for Operations of Telefonica Moviles Espana. "From mid-2006, our 
customers will be able to enjoy a range of new and enhanced services, 
including high- resolution interactive games, full motion video and music 

downloads with the same quality as a DVDs, and fast wireless email 
exchanges with documents attached." "The high download speeds offered by 
HSDPA will greatly enhance a wide range of... 

20050928 
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... number of Vodafone markets in due course. Services and Content 
Vodafone live! with 3G delivers new services to customers including video 
calling, full track music download , 3D games and mobile TV. Current 
Vodafone live! services and content have been improved through better 
quality sound, pictures and video, including services such as video and 
picture messaging. Video Calling Video calling enables Vodafone customers 
to see and hear one another... will now be charged on an event basis, 
rather than according to volume. The result is one simple line on the bill 
for all content charges relating to each download, enabling customers 
to easily track their purchases. In all markets Vodafone will be offering 
promotional packages designed to encourage adoption and trialling of new 
services. The new... 
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with the document image to be linked into the specific customer 
order in the ERP database. The system in turn triggers a message to the 



invoicing coordinator in the Unitor Customer Service Centre that 
serves that particular customer, confirming the order is ready to be 
invoiced . 

"Verity TeleForm and LiquidOffice solutions help Unitor serve its 
customers . . . 

20041006 



13/3, K/9 (Item 1 from file: 613) 

DIALOG (R) File 613 :PR Newswire 

(c) 2008 PR Newswire Association Inc. All rts. reserv. 

0002032102 IE2D24010D90311DA92C6BFE43923C005 (USE FORMAT 7 FOR FULLTEXT) 
Muze Acquisition Creates One-Stop Shop for Provisioning All Media on All 
Devices Enterprise Partners, Stensrud and Eibl Craft Winning Digital 
Strategy 
PR Newswire 

Monday, May 1, 2006 T11:05:00Z 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 608 

2006 

TEXT: 

...Muze's acquisition of Loudeye caps Enterprise's year-long transformation 
of Muze into the media industry's most comprehensive "one-stop-shop" for 
high- quality digital fulfillment. Now Muze can offer retailers a 
seamless way to acquire licensed digital content , download it to 
customers ' desktop or mobile devices, bill it, and brand it as their own 
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...Signed and stamped delivery note receipts are faxed and routed to a 
Verity TeleForm server, where the delivery note and the customer order 
numbers are extracted , quality checked and exported together with the 
document image to be linked into the specific customer order in the ERP 
database. The system in turn triggers a message to the invoicing 
coordinator situated in one of Unitor 's Customer Service Centers that 
serves the particular customer, informing that the customer order is 
ready to be invoiced . 



"Verity TeleForm and LiquidOf f ice solutions help Unitor serve its customers 
and suppliers with greater efficiency and effectiveness," said Anthony J. 
Bettencourt, Verity's president and... 
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Exemplary Claim: 

. . .delivering content; and a billing server for billing for the 
delivery of the content, wherein the subscriber serving apparatus 
includes monitoring means for monitoring a data stream being 
delivered from the delivery server to the user , and the billing 
server includes judging means for judging whether to bill or not bill 
the user based on delivery quality of the monitored data stream, and 
bills the user based on the result of the judgment made by the judging 
means . 
Non-exemplary Claims: 
...delivering content: and a billing server for billing for the delivery 
of the content, where the subscriber serving apparatus includes 
monitoring means for monitoring a data stream being delivered from 
the delivery server to the user, and judging means for judging whether 
to bill or not bill the user based on delivery quality of the 
monitored data stream, and the billing server bills the user based 
on the result of the judgment made by the judging means... 
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Detailed Description 

... may relate to a user characteristic. User characteristics may include 
a user's age, sex, race, religion, area code, zip code, home address, 
work address, billing address, credit information, family information, 
income information, birth date, birthplace, employer, job title, length 
of employment, and other information associated with user Page 31 of... on 
area code (or other location information) . For example, a user entering 
"Paris" in the 270 area code might receive results for Paris, Tennessee; 
a user entering "Paris" in the 310 area code might receive results for 
Paris, Hilton; and a user entering the same word in the 617 area code... 

...releases that mention the employer. A disambiguation facility 210 may 
resolve ambiguity (including with help of the user) based on work 
address. For example, a user with a work address at a location of 
General Electric might receive search results on that company when 
entering the term "light" in a search. . . 

...of wireless services. The billing-Page 65 of 434 address-adapted search 
function may, for example, present implicit query results similar to 
those of other users with the same billing address (such as queries 
relevant to the business enterprise that exists at that billing address) . 
Similarly, queries may be disambiguated or results filtered, sorted, 
presented, or routed based on billing address. For example a user with 
a billing address at a location of a large company may be presented 
with results that relate to that company, while a user with a residential 
address... is not limited to, a phone number, an area code of a phone 
number, a billing address, and or a postal zip code of a billing 
address . 

[00337] In embodiments, the location of the mobile communication facility 
102 may be determined according to the location coordinates of a 
particular mobile communication ... user may be presented with options of 
delivery. For example, the user may be provided with a preview option 
1004 to sample the song. The user may also be presented with an option 
relating to the content, indicating the content use 1008, so it can be 
properly formatted, installed, and associated. . . 

...the information relating to the mobile communication facility, including 
user characteristics such as age, sex, race, religion, area code, zip 
code, home address, work address, billing address, credit information, 
family information, income information, birth date, birthplace, employer, 
j oh title, length of employment, and alike; user history, such as past 
interactions . . . 

...advertisement for a sports car, because personal information about the 
user indicates that a sports car may be more relevant to the user because 
the user is young and male with an income that could afford a sports 
car; or a search query for treatment of arthritis resulting in an 
advertisement. . . 

...calls from hospitals; or a search query about interior design resulting 
in spojisored content for a university program for interior design, 
because information about the user indicates that the user is young, 
female, living at home, and has recently been searching and visiting 
universities, furthermore, the relevant advertisement that is selected. . . 
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Detailed Description 

The message type 1822 of the BillingDueCancellationRequest message 
1820 is 0292, i.e., a request for the full cancellation of a 
BillingDueNotif ication previously sent to billing . 

(b) Invoicing Due 

Fig. 19 depicts the message choreography of Invoicing Due. The Invoicing 
Due choreography involves three components: Purchasing (SRM) 1902, Supply 
Chain Execution ... application/ zip" name="photos . zip" > 
T2xklElhYORvbmFsZCBoYWQgYSBmYXJtCkUgSS 
BFIEkgTwpBbmQgb2 4gaGI z IGZhemOgaGUgaGFk 



IHNvbVXgZHVj a3NlKRSBJIEUgSSBPCIdpdGggYS 
BxdWF j ayBxdWF j ayBoZXJILAphlBFIYWNrlHFl 
- 47 

Y"r IHRoZXJILApldmVyeSB3aGVyZSBhIHFIYW 
Nr IHFIYWNrCkUgSSBFIEkgTwo= 
</BinaryObject>. 

An example of a reference to CCT BinaryObJect 2600 that is delivered as 
a MIME attachment within a message is. 

<BinaryObject uri="cid : a3 4ccrt @ I 5 9 . 92/s445" /> . 

The element value of CCT BinaryObJect 2600 is... 

Representation/Association is Content 3306, and the Datatype is 
xsd:decimal 3308. 

Positive and negative numeric values can be used by using the built-in 
data type "xsd : decimal . " Negative values may be prefixed with a negative 
sign However, positive values do not require a positive sign "+" prefix. 
The decimal sign... 

...3400 includes attribute unitCode 3402. For the CCT Quantity 3400, the 
Category is Complex Type 3404, the Property is Quantity 3410, the 
Representation/Association is Content 3414, the Data Type is 
xsd:decimal 3418, and the Length is thirteen predecinial and six decimal 
places 3422. 

For the Attribute unitCode 3402, the Category is Attribute ... delivery 
groups are used to check the availability of materials that may be 
delivered together. Items that belong to the same delivery group may be 
delivered at the same time. Therefore, from the point of view of the 
availability cheek, the products/materials selected in the highlighted 
items may be available... 

...ordered products. This includes information on free goods, substitute 
products and value limits. 002 identifies an invoice item that specifies 
prices and taxes for a delivered product (including completed work) 
and, if necessary, more information on this product. 003 identifies a 
credit memo item that specifies refunded prices and taxes for... the 
document should not be settled. 

The GDT BusinessTransactionDocumentSettlementRelevancelndicator 7000 may 
be applied to business documents that are created when products are 
ordered, goods are delivered , or services are provided, or that 
transmit information from such business documents. It can be applied to 
the entire document or to individual items. 

If... party to supply or deliver products at predefined conditions. 004 
indicates an invoice, which may be a legally binding notification 
concerning claims or liabilities for delivered products and services 
rendered. 005 indicates a credit memo, which is a notification to a 
beneficiary regarding an invoice that reduces the balance of the... 
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Detailed Description 

... be presented in a form that can be recognized and manipulated. The 
sequence of required tasks at each end, such as the fonnat of the data 
delivered to a party, the rate of defivery of the data, and resequencing 
of packets received out of order, is generally handled in an organized 
manner . . . 

. . .to the communication network should be such that the data am'ving at the 
destination is correct and timely, and the other being that the 
delivered data must be recognizable and in proper form for use. These 
two portions are handled by protocols, or standard conventions for 
communication intelligently, the first by. . .the cable will becomes an 
entirely IP access mechanism Oust flke all wire-fine access becomes an IP 
access mechanism) . Then the broadcast video content will be delivered 
to FP enabled cable attached devices just flke any other rich media will 
be delivered over the IP network. It is even conceivable that video 
encoding technologies such as MPEG2 and motion JPEG will be further 
improved to deliver higher ... Service Quality Management 1304 in 
accordance with a preferred embodiment of the present invention. The 
Service Quality Management Process 1304 supports monitoring service or 
product quality on a service class basis in order to determine. 



Whether service levels are being met consistently 

Whether there are any general problems with the service ... are higli. In 
other words, the calling party is charged for the duration of the call 
and for all of the time even if no data transmission takes place (I.e. 
no one speaks) . Utilization can be low because the time between 
transmission of signals is unable to be used by any. . . 
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... be presented in a form that can be recognized and manipulated. The 
sequence of required tasks at each end, such as the format of the data 
delivered to a party, the rate of delivery of the data, and resequencing 
of packets received out of order, is generally handled in an organized 
manner . . . 



. .user to the communication network should be such that the data arriving 
at the destination is correct and timely, and the other being that the 



delivered data must be recognizable and in proper form for use. These 
two portions are handled by protocols, or standard conventions for 
communication intelligently, the first by... or credit violations. Next, 
in step 2002, quality management network data is determined and, in step 
2004, the quality management network data is generated. Such quality 
management network data may include constraint data, capacity data, 
service class quality data, service modification recommendations, 
additional capacity requirements, performance requests, and/or usage 
requests . . . 
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... a 900 subscriber paid telephone 
which additional on-line help will 
company 900 billing cycles. 



access number can be provided through 
be billed via the normal telephone 



Integrated IP Telephony User Interface 
117 

One embodiment of the present invention allows a user of a web 
application to communicate in an audio ... sale, customer's shopping 
habits, etc. Such information may be input directly by the user, captured 
as a user uses the network, and may be downloaded periodically from a 
user's system. Next, in operation 5601, a plurality of items for purchase 
are displayed, from which the customer is allowed to... 
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choices when selecting a table, acts as a security system by 
controlling which users have access to certain data, and increases 
performance since only the data users need gets downloaded to the 
report engine, thereby reducing network traffic. 

Data dictionary - store predefined views, formats, and table and field 



name aliases 

User friendly query tool 

Scripting. . .they can transforin the computer into a sophisticated video 
platform with the ability to generate and manipulate video. 

Combined Audio/Video services - Video and audio content is often 
delivered simultaneously. This may be accomplished by transferring 
separate audio and video streams or by transferring a single interleaved 
stream. Examples include video conferencing and television ... an emerging 
technology. While some multimedia products use proprietary streaming 
mechanisms, other products incorporate standards. The following are 
examples of emerging standards for streaming protocols. Data streams 
are delivered using several protocols that are layered to assemble the 
necessary f tinctionality . 

Real-time Streaming Protocol (RTSP) - RTSP is a draft Internet protocol 
for establishing and ... address ) . 

DHCP (Dynamic Host Configuration Protocol) 
BootP (Bootstrap Protocol) 
Quality of Service 2414 

Different types of network traffic (e.g., data, voice, video) have 
different quality of service requirements. For example, data associated 
with video conferencing sessions is useless if it is not delivered "on 
time". On the other hand, traditional ... machine - software implementation 
of a "CPU" designed to run compiled Java byte code. This includes 
stand-alone Java applications as well as "applets" that are downloaded 
and run in Web browsers. 

Smalltalk virtual machine - runtime engine that interprets application 
code during execution and supports platform independence. 
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Services ... of an entity-centric Business Component (e.g., Customer), 
while the latter is the physical implementation of an automated 
process-centric Business Component (e.g., Billing ). 

User Interface Components 3808, on the other hand, require further 
explanation . 

As mentioned above, a User Interface Component is the implementation of a 
business process that ... process-centric Business Components next. 
Generally speaking, a processcentric Business Component controls the flow 
of a business process. For example, in the utility industry, a Billing 
component would process customer , product, pricing, and usage 
information into a bill. Sometimes one will find an entity associated 
with the process-in this case, a bill or invoice... 
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Information Architecture (EIA) model; Figure 49 illustrates a V-modcl of 
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big impact on the operability and maintenance of the delivered 
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What is an architect? 

Architects must have deep understanding, of a project, business and/or 
technical environment. 

Architects are involved across business integration pro j ects . . . the server 
while it waits for its reply. With RPCs, developers do not need to be 
concerned with the state of the conversation between the client and the 
server. In most cases, the absence of conversation states simplifies the 
design ...Dynamic Host Configuration Protocol) 
BootP (Bootstrap Protocol) 
Quality of Service 2414 

1 5 Different types of network traffic (e.g., data, voice, video) have 



different quality of service requirements. For example, data associated 
with video conferencing sessions is useless if it is not delivered "on 
time". On the other hand, traditional ... be done. Not only do they 
encapsulate behaviors and rules, but also the inforination that is 
associated with those processes. 

Examples include: Pricing, Credit Check, Billing , and Fraud Analysis. A 
Pricing Business Component would encapsulate everything an organization 
needs to know about how to calculate the price of a product, including. . . 
of an entity-centric Business Component (e.g., Customer), while the 
latter is the physical implementation of an automated process-centric 
Business Component (e.g., Billing ). 

User Interface Components 3808, on the other hand, require further 
explanation . 

As mentioned above, a User Interface Component is the implementation of a 
business process that ... process-centric Business Components next. 
Generally speaking, a processcentric Business Component controls the flow 
of a business process. For example, in the utility industry, a Billing 
component would process customer , product, pricing, and usage 
inf ori-nation into a bill. Sometimes one will find an entity associated 
with the process-in this case, a bill or... 



2/3, K/9 (Item 8 from file: 349) 

DIALOG (R) File 349:PCT FULLTEXT 
(c) 2008 WIPO/Thomson. All rts. reserv. 

00784124 

SYSTEM, METHOD, AND ARTICLE OF MANUFACTURE FOR A REQUEST SORTER IN A 

TRANSACTION SERVICES PATTERNS ENVIRONMENT 
SYSTEME, PROCEDE ET ARTICLE DE FABRICATION APPLIQUES DANS UN TRIEUR DE 

REQUETES D ' UN ENVIRONNEMENT DE STRUCTURES DE SERVICES DE TRANSACTIONS 
Patent Applicant/Assignee: 

ACCENTURE LLP, 1661 Page Mill Road, Palo Alto, CA 94304, US, US 

(Residence), US (Nationality) 
Inventor (s) : 

BOWMAN-AMU AH Michel K, 6426 Peak Vista Circle, Colorado Springs, CO 80918 
, US, 

Legal Representative: 

HICKMAN Paul L (agent), Oppenheimer Wolff & Donnelly, LLP, 38th floor, 
2029 Century Park East, Los Angeles, CA 90067-3024, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200116704 A2-A3 20010308 (WO 0116704) 

Application: WO 2000US24082 20000831 (PCT/WO US0024082) 

Priority Application: US 99386715 19990831 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AL AM AT AU AZ BA BB BG BR BY CA CH CN CU CZ DE DK EE ES FI GB GE GH GM 
HR HU ID IL IS JP KE KG KP KR KZ LC LK LR LS LT LU LV MD MG MK MN MW MX 
NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT UA UG UZ VN YU ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE 

(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 



Filing Language: English 
Fulltext Word Count: 150733 

Fulltext Availability: 
Detailed Description 

Detailed Description 

choices when selecting a table, acts as a security system by 
controlling which users have access to certain data, and increases 
performance since only the data users need gets downloaded to the 
report engine, thereby reducing network traffic. 

Data dictionary - store predefined views, formats, and table and field 
name aliases 

User fiiendly query tool 

Scripting. . .they can transform the computer into a sophisticated video 
platform with the ability to generate and manipulate video. 

Combined Audio/Video services - Video and audio content is often 
delivered simultaneously. This may be accomplished by transferring 
separate audio and video streams or by transferring a single interleaved 
stream. Examples include video conferencing and television ... an emerging 
technology. While some multimedia products use proprietary streaming 
mechanisms, other products incorporate standards. The following are 
examples of emerging standards for streaming protocols. Data streams 
are delivered using several protocols that are layered to assemble the 
necessary functionality. 

Real-time Streaming Protocol (RTSP) - RTSP is a draft Internet protocol 
for establishing and. . .network node to ask a central resource for the 
node-s network address (e.g., IP address). 

DHCP (Dynamic Host Configuration Protocol) 
Bootl? (Bootstrap Protocol) 

Quality ofService 2414 
Different types of network traffic (e.g., data, voice, video) have 
different quality of service requirements. For example, data associated 
with video conferencing. . .machine - software implementation of a "CPU" 
designed to run compiled Java byte code. This includes stand-alone Java 
applications as well as "applets" that are downloaded and run in Web 
browsers . 

Smalltalk virtual machine - runtime engine that interprets application 
code during execution and supports platform independence. 

System Services 2708 

Services which... of an entity-centric Business Component (e.g., 
Customer) , while the latter is the physical implementation of an 
automated process-centric Business Component (e.g., Billing ), User 
Interface Components 3808, on the other hand, require further 
explanation . 

As mentioned above, a User Interface Component is the implementation of a 
business process that ... process-centric Business Components next. 
Generally speaking, a processcentric Business Component controls the flow 
of a business process. For example, in the utility industry, a Billing 
component would process customer , product, pricing, and usage 



information into a bill. Sometimes one will find an entity associated 
with the process-in this case, a bill or invoice... 
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